Casino Manager Executive Brief: What a
Recruiter Needs to Prove Gaming-Floor
Operating Control

A Casino Manager is not being hired to “manage the casino floor.” At the executive level, that
phrase is too small. The role is a gaming-revenue, compliance, guest-value, labour, surveillance,
cage, player-development, and risk-control position.

That is the distinction a recruiter has to prove.

A casino can look busy and still be poorly controlled. Handle can be strong while margin leaks
through labour, weak table-game discipline, poor host coordination, ineffective player
reinvestment, compliance exposure, slow guest recovery, weak slot-floor decisions, surveillance
disconnects, or unmanaged comp behaviour. A strong Casino Manager does not only keep play
moving. They protect the integrity and profitability of the gaming operation.

The public labour market confirms that this is a specialized management category. ONET reports
5,100 gambling managers employed in 2024, a 2024 median wage of $85,580, projected
growth of 1% to 2% from 2024 to 2034, and about 600 projected job openings over the
projection period. ONET’s top industries for gambling managers are government and arts,
entertainment, and recreation.

That small employment base matters. Casino Manager is not a broad hospitality-management
role. It is a narrow, highly regulated operating role where the recruiter has to validate actual
gaming-floor control, not just casino exposure.

The market context is also changing. The American Gaming Association’s State of the States
report covers the commercial gaming industry across 38 jurisdictions with commercial gaming
operations in 2024. Recent reporting on the 2026 State of the States release says U.S.
commercial gaming revenue reached a record $78.62 billion in 2025, up 9.1% from 2024, with
1Gaming revenue reaching $10.7 billion, up 27.6%, and direct commercial gaming tax revenue
reaching $17.86 billion.

That is the operating environment. Casino Managers are being evaluated in a market where

gaming revenue is expanding, digital gaming is changing the competitive frame, and land-based
properties still need disciplined floor execution, compliance, loyalty, and guest-value control.

Casino Manager Labour-Market and Recruiter Snapshot



Evaluation
area

Gambling
Manager
employment

Gambling
Manager pay

Projected
growth

Gaming
services
worker

baseline

Commercial
gaming
market scale

iGaming
growth
pressure

Regulatory
pressure

Casino GM
pay proxy

Current statistic or market

signal

O*NET reports 5,100
employees in 2024.

O*NET reports $85,580
median annual wage in
2024.

O*NET projects 1% to 2%
growth from 2024 to 2034.

BLS reports gambling
services workers had a
$35,630 median annual

wage in May 2024 and about
21,800 projected openings
per year despite little or no

employment growth.

Commercial gaming revenue
reportedly reached $78.62B
in 2025, up 9.1% from 2024.

2025 iGaming revenue

reportedly reached $10.7B,

up 27.6%.

Commercial gaming is

jurisdiction-specific; AGA’s
State of the States analyzes
each commercial gaming

jurisdiction.
Salary.com’s current

What it means for a
recruiter

The role is specialized

and comparatively small.
Search precision matters.

Median pay is below true

casino executive
leadership, but above
many floor-supervision
roles.

What the Casino
Manager must prove

Candidate must show
direct gaming-
management scope, not
generic hospitality
management.
Candidate must prove
whether they are a
floor manager,
department manager,
or broader casino
operator.

Candidate quality,

This is not a high-growth jurisdictional licensing,

job-count market. It is a
specialization market.

The floor labour pool is
much larger than the
manager pool.

and property fit matter
more than volume
demand.

A Casino Manager
must show ability to
control floor teams, not
merely come from the
floor.

Candidate must

Casino operations remain understand revenue

economically significant

even as channels change.

Land-based Casino
Managers must
understand that digital
gaming affects loyalty,
guest expectations, and
reinvestment strategy.

Search fit depends
heavily on licensing,

jurisdictional familiarity,

internal controls, and
compliance record.

This is not BLS

benchmark lists average U.S. government data, but it
Casino General Manager pay gives a private-market

mix, floor yield, guest
reinvestment, and
competitive pressure.

Candidate should be
able to coordinate with
loyalty, marketing,
sportsbook, online, and
player-development
teams.

Candidate must prove
clean compliance

judgment and

regulatory discipline.

Recruiter should
separate Casino
Manager from Casino



Evaluation Current statistic or market What it means for a What the Casino

area signal recruiter Manager must prove
at $186,989, with a range signal for top casino GM and price by
from $143,213 to $236,376. leadership. property scope.
O*NET reports General and Usc?ful benchmark when Canchdate must show
General . casino role controls multi-department
. Operations Managers .
operations . multiple departments or control, not only
benchmark = c o8¢ $102,950, with the broad propert aming-floor
top 10% at $239,200+. propetty gaming-
operations. supervision.

Casino Manager Pay Chart

Because “Casino Manager” can mean pit manager, table games manager, slot operations
manager, casino shift manager, gaming operations manager, or casino general manager, pay
should be benchmarked by scope. The official public anchor is Gambling Managers. The
broader senior anchor is General and Operations Managers. The private-market top-end
anchor is Casino General Manager.

Pay anchor Pay signal How a recruiter should use it

Baseline floor-worker comparison only. Not a
$35,630 management benchmark. Useful to separate worker
progression from manager-level pricing.

Gambling Services
Workers median

Gambling Managers Best official occupation-specific anchor for Casino

. $85,580 Manager. Use for gaming-floor management roles with
median . .
direct control of operations.
General and Stronger benchmark when the Casino Manager role
Operations Managers $102,950 includes multi-department, shift-wide, property-wide, or
average subordinate-manager authority.
Casino General Private-market signal for top casino leadership, not
Manager private- $186,989 ordinary Casino Manager. Use only when the role carries
market average property-wide GM-level responsibility.
Casino General Useful for executive compensation context when the
. $143,213 to . . . . .
Manager private- candidate 1s moving toward Casino GM, Director of
$236,376 . . .
market range Casino Operations, or property-level leadership.

The Real Search Question: Can This Casino Manager
Protect Revenue Without Creating Compliance or Guest-
Value Risk?

A casino manager can drive short-term floor intensity and still be a poor long-term operator.



The real test is whether the manager can protect revenue and protect the license environment,
internal controls, guest trust, surveillance confidence, cage accuracy, host discipline, labour
deployment, and responsible-gaming expectations.

That is why a recruiter should not screen only for “casino experience.”

The candidate has to show:

What gaming areas they controlled.

Which shift or department they owned.

Whether they managed table games, slots, poker, sportsbook, cage, player services, or broader
casino operations.

What revenue, handle, drop, win, hold, theoretical, or occupancy data they reviewed.
What compliance controls they enforced.

How they worked with surveillance.

How they handled guest disputes.

How they managed comps, hosts, ratings, or player reinvestment.

How they reduced floor noise without reducing guest value.

How they corrected employee performance without creating turnover or inconsistency.

A Casino Manager is not only a hospitality leader. They are a licensed-risk operator.

Casino Manager Operating Scorecard

A serious Casino Manager should be presented through measurable operating controls, not
personality traits.

What the Casino Manager Benchmarks / proof to What a recruiter
must actually control prepare can sell

Win by area, hold %,

Control area

Track win, drop, handle, hold “This candidate

min . o > drop/handle tren: 1 .
Gaming theoretical, slot coin-in, table d .OP/ a dle trends, table understands gaming
revenue utilization, slot :

. game performance, and . revenue quality, not
quality performance, shift

variance by shift or area. just floor activity.”

comparison.



Control area

Table games
discipline

Slot operations

Compliance
and internal
controls

Surveillance
coordination

Cage / count /
cash interface

Player
reinvestment

Labour
deployment

Guest disputes
and recovery

What the Casino Manager
must actually control

Control game pace, ratings
accuracy, dealer performance,
fills/credits, game protection,
dispute handling, and floor
supervision.

Monitor machine availability,
floor mix, guest service,
jackpot response, slot
attendant coverage, and
downtime.

Enforce jurisdiction rules,
AML/BSA procedures where
applicable, responsible
gaming, age verification, cash
handling, key controls, and
incident documentation.

Work with surveillance on
game protection, suspicious
activity, disputes, cheating
concerns, employee procedure
errors, and evidence review.

Coordinate floor activity with
cage, fills, credits, markers,
jackpots, cash movement, and
guest disputes.

Control comp decisions, host
coordination, ratings integrity,
reinvestment logic, and guest
worth.

Schedule supervisors, dealers,
attendants, hosts, and support
roles by demand, daypart,
event, promotion, and
occupancy.

Resolve payout questions,
rating complaints, service

failures, exclusion issues,

intoxication, responsible-

gaming concerns, and VIP
escalations.

Benchmarks / proof to  What a recruiter
prepare can sell

Hands/hour where
tracked, rating accuracy,
dispute log, dealer error
trend, fill/credit issues.

“This manager
protects table yield
and game integrity.”

Slot uptime, coin-in, win “This candidate can
per unit, jackpot response connect slot-floor
time, guest complaints,  service with revenue
floor walk data. reliability.”

Audit results, incident
logs, corrective actions,
internal-control
compliance, training
records.

“This candidate
reduces regulatory
and licensing
exposure.”

“This manager
understands that
surveillance is a
control partner, not
an interruption.”

Surveillance referrals,
incident resolution,
repeat-error reduction,
documentation quality.

Cage variance, fill/credit
timing, jackpot delays,
dispute cases, audit

“This candidate
protects cash-
sensitive handoffs.

2

findings.

Comp ratio, theo, ADT, “This manager

trip value, host notes, protects guest value
disputed ratings, guest-  without letting
retention signals. reinvestment drift.”

Labour %, overtime,
open/close decisions,
shift coverage, utilization
by zone.

“This candidate
matches staffing to
gaming demand.”

Dispute resolution time,
repeat complaints,
escalation pattern,
recovery cost, incident
quality.

“This manager can
recover guests
without weakening
controls.”



What the Casino Manager Benchmarks / proof to What a recruiter

Control area must actually control prepare can sell

Enforce exclusion protocols,

. .. Training records
staff escalation, intoxication g ’

“This candidate

Responsible exclusion handling, .
. awareness, vulnerable-player . . protects the business
gaming T incident reports, »
concerns, and jurisdictional . and the guest.
. escalation logs.
requirements.
Develop floor supervisors, pit Promotion histo . .
p PEIVISOTS, p .. 'y “This manager builds
Team managers, slot supervisors,  training completion, error
; ; . a stronger floor, not
development dealers, attendants, and shift reduction, supervisor v
. dependency.
leaders. readiness, turnover.
Report to Director of Casino . . . .
port. . Shift report, variance “This candidate
. Operations, GM, compliance, .. . )
Executive . report, incident report,  communicates casino
. finance, surveillance, . . .
reporting host/reinvestment report, risk in executive

marketing, or property

. 1ve- 1 1 . 1 .”
leaderShlp . corrective-action og anguage

What Benchmarks Should a Senior Casino Manager Know?

The numbers vary by property type, jurisdiction, gaming mix, local market, tribal or commercial
structure, union status, promotional calendar, and player base. A Casino Manager does not need
one universal benchmark. They need to know their own property benchmarks and what changed
under their control.

What the Casino Manager

Weak answer Executive answer
should know

Benchmark

Revenue movement by area, “Drop was stable, but hold

Win / dr . “Busi . .
in / drop / shift, table type, slot zone, or usm’e:ss W83 variance was masking weaker
handle strong. e e o
guest segment. table utilization on two shifts.
Whether variance reflects “Hold variance was not the only
Hold normal volatility, game mix, “Hold was issue; rating accuracy and game
percentage guest mix, procedure issues, off.” pace were also affecting the
or rating problems. read.”
. i “Utilization was strongest on
Which games, limits, and
Table & ’ ’ “Some tables weekends but weak on weekday

e s hifts are un d or N . ..
utilization shifts are underused o were slow. swing because limits and staffing

overextended. did not match player demand.”

Machine availability,

downtime cause, jackpot “Slots were
response, and guest- running.”
impacting delays.

“Downtime was concentrated in
two zones and jackpot response
was affecting VIP satisfaction.”

Slot uptime

Comp ratio/ Whether comps align with ~ “We take care “Comp drift was happening
reinvestment theo, ADT, player worth, of guests.” because ratings were inconsistent



Benchmark

Ratings
accuracy

Incident rate

Audit findings

Labour
variance

Supervisor
readiness

What the Casino Manager
should know

host judgment, and retention
strategy.

Whether players are being

. “F] te
rated consistently and 0oOr rates

layers.”

correctly. piay
Disputes, intoxication,
exclusions, cheating “We handle
concerns, service failures, incidents.”
procedural violations.
Internal-control misses, cash-
handling exceptions, age “Compliance

g p >, ag p
verification, documentation was good.”

failures.

Overtime, staffing by pit/slot

zone, event/promotion SIY\(C ;Yere
demand, shift gaps. '

Which supervisors can run a

pit, shift, slot zone, dispute, “I have good
or VIP escalation without supervisors.”

senior intervention.

Weak answer

Executive answer

and host exceptions were not
reviewed weekly.”

“We corrected rating variance by
retraining supervisors and
auditing disputed ratings.”

“The pattern was not guest
behaviour alone; two repeat
dispute categories came from
inconsistent floor
communication.”

“We had two recurring
documentation issues; I changed
shift sign-off and supervisor
review.”

“Overtime was concentrated
around promotion nights because
close coverage was not adjusted
after the event window.”

“Two supervisors can run
weekend swing; one is strong on
guests but weak on
documentation.”

A recruiter should not move a Casino Manager candidate into a senior search if the candidate
cannot discuss these benchmarks. They may have experience, but they are not yet easy to defend
as an executive operator.

What “Compliance” Means at Casino Manager Level

Compliance is not “following the rules.” That is entry-level language.

At Casino Manager level, compliance means the manager can keep gaming activity inside
internal controls, jurisdictional requirements, cash-handling rules, responsible-gaming
expectations, surveillance processes, and documentation standards while still protecting guest
experience and revenue.

A senior Casino Manager should be able to explain:

Age-verification procedure.

Excluded-person handling.



Responsible-gaming escalation.

AML/BSA awareness where applicable.

Suspicious-activity escalation.

Cash and credit controls.

Table fills and credits.

Marker process if applicable.

Jackpot and payout verification.

Key and access controls.

Incident-report standards.

Surveillance notification rules.

Dealer and floor procedural errors.

Corrective-action process.

Audit response.

The strongest candidates know where compliance fails quietly: rushed documentation, informal
exceptions for VIPs, inconsistent ratings, weak shift handoff, incomplete incident reports, poor
surveillance communication, or supervisors who know the rule but do not enforce it when the
floor is busy.

A recruiter should ask for the candidate’s cleanest compliance correction case.

Not “Have you worked in a regulated environment?”’

Ask:

“What recurring compliance or internal-control weakness did you find, and how did you make it
stop repeating?”

What “Guest Experience” Means in a Casino

Casino guest experience is not the same as hotel or restaurant guest experience.

In a casino, guest recovery has to balance service with control. A guest may be upset about a
rating, comp, payout, machine issue, dealer interaction, game decision, exclusion, intoxication



intervention, or host promise. The manager has to recover the guest without weakening
procedure, giving away uncontrolled value, or undermining the team.

A strong Casino Manager knows the difference between:
A real service failure.

A misunderstanding of rules.

A player-value issue.

A host-communication issue.

A responsible-gaming concern.

A compliance issue.

A dispute that needs surveillance review.
A guest who needs recovery.

A guest who needs boundaries.

That is executive-level judgment.

The wrong manager gives away value to end noise. The right manager resolves the issue while
protecting the operating system.

What “Training” Means at Casino Manager Level

Training is not only onboarding dealers, attendants, or supervisors. It is the mechanism that
keeps gaming-floor performance consistent across shifts.

How competency is What it should

Training area What must be trained . .
verified improve

Procedure, pacing,
irregularities, surveillance
communication, cheating

Supervisor observation, Fewer procedure

Game protection error log, surveillance  errors and stronger

indicators. feedback. game integrity.

Player rating process, average Rating audit, disputed- Cleaner
Ratings accuracy bet, time played, disputed rating trend, host reinvestment

ratings, supervisor review.  feedback. decisions.

Incident review, Faster recovery
resolution time, repeat  without control
dispute analysis. weakness.

Guest dispute Payout questions, table
handling disputes, machine disputes,



How competency is What it should

Training area What must be trained . .
verified improve
escalation rules,
documentation.
. Exclusion, intoxication, Training records, Lower regulatory
Responsible . . . :
amin vulnerable-player signals, incident review, and guest-risk
g g escalation, documentation. ~ compliance audit. exposure.
o Fills, credits, jackpot Audit result rian
Cash-sensitive s, credits, jackpots, udit results, Varlance - p. wer cash-control
markers, cage handoffs, reports, supervisor sign- .
procedures . . misses.
payout verification. off.
. hift-readi
. Pit control, slot-zone control, Shi rqadmess map,
Supervisor . promotion readiness, Stronger
documentation, guest )
development . reduced senior management bench.
recovery, team coaching. .
escalations.
Player value, comp requests, Host notes, com
Host/floor Y ’ pTeq ’ ) 2 P Better guest value
T service recovery, ratings review, disputed-rating ,.” . %
communication . . discipline.
disputes, VIP escalation. logs.
Stronger
. What happened, who was ) . o
Incident . PP: : Report-quality audit,  defensibility and
. involved, time, action taken, . .
documentation . compliance review. fewer repeated
surveillance, outcome. (Ssues

The benchmark is not whether training happened. The benchmark is whether repeat errors
declined.

Where Casino Managers Are Overvalued

Some Casino Managers are overvalued because they are strong floor personalities.

They know the guests. They can calm a room. They have presence. They understand casino
rhythm. They can step into a busy shift and create order.

That matters, but it is not enough.
If the numbers are unclear, the documentation is weak, ratings are inconsistent, surveillance does
not trust the floor, guest recovery creates uncontrolled comps, and supervisors remain dependent,

the candidate is not yet an executive-level casino operator.

A recruiter should be careful with candidates whose value depends mainly on personal floor
presence.

Where Casino Managers Are Undervalued

Other Casino Managers are undervalued because their work is quiet.



They reduce disputes. They clean up documentation. They improve ratings accuracy. They build
stronger supervisors. They coordinate better with surveillance. They make cage handoffs cleaner.
They reduce comp drift. They prevent VIP issues before they escalate. They make the casino less
noisy.

Those candidates may not sound as theatrical, but they are often stronger executive hires.

A recruiter should look for the manager who made the gaming operation easier to trust.

Recruiter Proof Sheet for Casino Manager Candidates

A Casino Manager candidate should not approach a recruiter with a generic casino resume. They
need a gaming-operations proof sheet.

Proof-.sheet What to include
section
Commercial casino, tribal casino, casino hotel, resort casino, riverboat,
Property type

racino, limited gaming, integrated resort.
Table games, slots, poker, sportsbook, cage, player services, casino shift,
casino operations.

Win, drop, handle, coin-in, table mix, slot zones, shift revenue, VIP/player
segment.

Gaming scope

Revenue exposure

Dealers, floor supervisors, pit managers, slot attendants, hosts, cage

Team scope . . . .
P coordination, surveillance interaction.

Jurisdiction, licensing, internal controls, audit history, responsible gaming,

Compliance scope . . .
p p incident documentation.

Comp authority, host coordination, ratings disputes, VIP recovery, guest

Guest-value scope .
complaints.

. . One revenue-quality win, one compliance-control win, one guest-recovery

Operating wins . . .
win, one supervisor-development win.

Shift deployment, overtime, schedule adjustments, event/promotion

Labour control . .
coverage, supervisor readiness.

Casino management system, player-tracking system, slot system,

Systems surveillance workflow, incident reporting.

Compensation Base, bonus, relocation, licensing constraints, shift expectations, property
target type.

This is the information a recruiter needs to defend the candidate in a serious Casino Manager
search.

Executive Summary



Casino Manager is a specialized executive-search category. The official gambling-manager
market is small, with O*NET reporting 5,100 employees, a $85,580 median annual wage, and
slow projected growth. But the gaming market itself remains economically significant, with
recent reporting on AGA’s State of the States release showing $78.62 billion in U.S. commercial
gaming revenue in 2025 and $17.86 billion in direct commercial gaming tax revenue.

That gap is the search reality. The number of Casino Manager roles is limited, but the operating
stakes are high.

A recruiter should not sell a Casino Manager as a “strong floor leader.” That is not enough.
The executive case is control:

Gaming revenue quality.

Table and slot discipline.

Compliance.

Surveillance trust.

Cage/cash-sensitive handoffs.

Player reinvestment.

Guest dispute recovery.

Responsible gaming.

Labour deployment.

Supervisor development.

Executive reporting.

The best Casino Manager is not simply the person who can calm the floor.

The best Casino Manager is the person who can keep the gaming operation profitable, compliant,
documented, guest-aware, and trusted under pressure.

Casino Manager Pay Scale



Role / benchmark Pay scale

Casino Manager —

job-posting $37,254 to $88,777;
benchmark average $71,580
Indeed postner” 830,106 to $123,520

i P 5 average $60,981
signal
Sa::;'tl‘;:il;% Managers Bottom 10%: $51,670 or
occupation less; median: $85,580; top

> 10%: $165,220 or more

benchmark

Senior Casino
Manager — survey
signal

Entry-level: $63,257,
senior-level: $100,236

Casino General

Manager — private- $143,213 to $236,376;
market benchmark 2/¢r88¢ 3186,989
$97,786 to $182,535

Casino General
Manager —
Glassdoor signal

typical range; average
about $130,382; 90th
percentile up to $238,599

Clean recruiter interpretation

How to use it

Salary.com’s May 2026 Casino Manager
benchmark. Useful for ordinary casino
manager, floor manager, pit manager, or
department-manager searches.

Indeed’s May 2026 job-posting data. Use
cautiously because postings may mix floor
roles, small-property roles, and broader
casino management titles.

Best official wage anchor for Casino
Manager because O*NET uses BLS 2024
wage data for Gambling Managers.

SalaryExpert’s 2026 survey-based estimate.
Useful as a senior-but-not-GM signal.

Salary.com’s May 2026 Casino General
Manager benchmark. Use only for property-
wide casino GM or executive roles, not
ordinary casino manager roles.

Glassdoor’s June 2026 signal. Small sample
size, so use as a directional private-market
comparison, not the main benchmark.

For a Casino Manager, the strongest defensible pay scale is:

Level Practical pay band
Floor / junior casino manager $55,000-$75,000
Experienced Casino Manager / Pit or Slot Operations Manager $75,000-$105,000

Senior Casino Manager / Casino Shift Manager / Gaming Operations

Manager

Casino General Manager / property-level casino executive

$100,000-$165,000

$145,000-
$235,000+

Use $85,580 as the official midpoint for Gambling Managers, and $165,220+ as the official top-
band signal. For executive searches, do not price from generic “casino manager” postings alone;
those often understate the role when the candidate controls gaming revenue, compliance,
surveillance coordination, cage/cash handoffs, player reinvestment, labour deployment, and

supervisor development.



Here is the Casino Manager pay around the U.S. using the most defensible public occupation
benchmark: BLS/O*NET Gambling Managers. BLS defines Gambling Managers as people
who “plan, direct, or coordinate gambling operations in a casino,” which is the closest official
category for Casino Manager, Pit Manager, Slot Operations Manager, and Gaming Operations

Manager roles.

Casino Manager Pay Around the USA

Market /
location

United States
— official
median

New Jersey

Washington

Florida

California

Arizona

Nevada

Louisiana

Mississippi

South Dakota

Oklahoma

Employment

4,620 workers in

2024 O*NET/BLS

wage data

130

100

110

790

160

920

170

210

40

290

Annual mean
wage
$85,580
median; top
10%
$165,220+

$148,240

$119,480

$117,980

$116,360

$111,110

$94,430

$80,320

$80,270

$79,210

$69,330

Recruiter interpretation

Best national benchmark for Casino
Manager / Gambling Manager pay. Use
this as the main compensation anchor.

Highest-paying state in the BLS 2023
table. Strong Atlantic City / regulated
gaming-market signal.

Strong high-wage gaming-management
signal, but smaller employment base than
Nevada or California.

Strong pay signal; useful for casino, resort,
pari-mutuel, and hospitality-gaming
environments.

High employment and high pay. Strong
market for tribal casinos, resort casinos,
and gaming-adjacent hospitality.

Strong Southwest gaming-management
market; likely relevant for tribal/resort
casino operations.

Largest employment state and highest
concentration; Las Vegas market is deep,
but state mean is below several smaller
high-paying markets.

Strong gaming concentration, especially
riverboat/casino-hotel environments, but
pay signal is below national mean.

High concentration casino market; useful
for Gulf Coast and regional casino
experience.

Smaller market but high concentration
relative to state employment.

High-employment/high-concentration
market, but lower mean pay signal.



Market /
location

Employment

Annual mean

wage

Major Metro Pay Signals

Metro area

San Francisco—
Oakland—Hayward, 30
CA

Los Angeles—Long
Beach—Anaheim, CA

Seattle-Tacoma—
Bellevue, WA

60
50

Atlantic City—

Hammonton, NJ 60

Sacramento—
Roseville-Arden- 70
Arcade, CA

San Diego—Carlsbad

CA 110
Phoenix—Mesa— 90
Scottsdale, AZ

Miami—Fort
Lauderdale—West 80
Palm Beach, FL

Las Vegas—
Henderson— 680
Paradise, NV

Riverside—San

Bernardino—Ontario, 250
CA

Reno, NV 100

Chicago—Naperville—

Elgin, IL-IN-WI 150

Employment

Annual
mean wage

$152,820

$139,010

$131,170

$130,430

$123,650

$119,310

$117,450

$116,180

$101,230

$105,130

$83,390

$79,250

Recruiter interpretation

Premium compensation must be justified
by property size, gaming volume, and
scope.

Recruiter interpretation

Highest-paying metro listed by BLS; small
sample/employment base, but strong
premium signal.

Strong Southern California casino/gaming-
management pay signal.

High-paying West Coast gaming-
management market.

High-concentration, high-pay casino market;
strong benchmark for regulated casino
experience.

Strong Northern California gaming-market
pay signal.

Strong employment and pay; relevant for
tribal/resort casino operations.

Strong Southwest casino-management
benchmark.

Strong Florida gaming/hospitality
benchmark.

Largest metro employment base and highest
concentration, but not the highest pay.
Deepest casino-management labour market.

Strong California casino-management
employment base and above-six-figure mean
wage.

High concentration, lower mean wage than
Las Vegas and several coastal metros.

Large metro employment signal, but pay
below national mean for Gambling
Managers.



Clean article-ready interpretation

Casino Manager pay changes sharply by market. The national official benchmark is $85,580
median, with the top 10% earning $165,220 or more. That top band is the most useful signal for
senior Casino Manager, Casino Shift Manager, Gaming Operations Manager, Slot Operations
Manager, and Table Games Manager searches.

The highest-paying state signals are New Jersey, Washington, Florida, California, and
Arizona, all above $110,000 in the BLS state table. Nevada has the largest employment base for
Gambling Managers, with 920 jobs, but its mean wage is $94,430, meaning Las Vegas is deep
and competitive rather than automatically the highest-paying market.

For recruiter positioning, use this rule:

Practical U.S. pay

Candidate level . .
interpretation
Floor-level / junior Casino Manager $55,000-$75,000
Experienced Casino Manager / Pit Manager / Slot Operations

$75,000-$105,000
Manager

Senior Casino Manager / Casino Shift Manager / Gaming
Operations Manager

Casino GM / property-level gaming executive $145,000-$235,000+

$100,000-$165,000

A recruiter should defend premium pay only when the candidate can prove gaming-revenue
control, compliance discipline, surveillance coordination, cage/cash-sensitive handoffs, labour
deployment, player reinvestment discipline, guest dispute recovery, and supervisor development.



